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Did your child get a dental checkup? 

1-877-847-8377 

Our records show your child missed getting a free Texas Health Steps dental checkup. If you have not taken your child to 
this checkup in the last 6 months, call your child's dentist today and set one up. Be sure to ask for a Texas Health Steps 
checkup. Take your child's Medicaid ID and this letter to the checkup. 

If your child got a Texas Health Steps dental checkup in the last 6 months, you don't need to do anything. We will send a 
letter to let you know when it's time for the next checkup. 

Need help? 

You can call Texas Health Steps toll-free at 1-877-847-8377 (1-877-THSteps) ifyou: 

• Need help finding a dentist. 
• Need help setting up a checkup. 
• Have questions about checkups or Texas Health Steps. 
• Need a case manager to help you find and get other services. 

We can take your call Monday to Friday, 8 a.m. to 8 p.m., Central Time. We also can visit with you in your home, our 
office, or another place and at a time that works for you. 

Children need dental checkups every 6 months- even when they're healthy. 

Texas Health Steps checkups can help find dental problems before they get worse and harder to treat. These checkups and 
services are free as long as your child has Medicaid. 

During a dental checkup the dentist will look for tooth decay and set up another visit to treat any tooth decay that is found. 
Dentists also can put sealants on your child's teeth to prevent tooth decay. 

Need a ride or gas money? 

Ifyou need a free ride or gas money to get to your child's checkup, call toll-free 1-877-633-8747 (1-877-MED-TRIP) . 
Call Monday to Friday, 8 a.m. to 5 p.m. 
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